Emma E. Phuong
904phuong.emma@gmail.com | 904-610-2401
232 Johns Glen Drive, Jacksonville, Florida 32259
www.linkedin.com/in/emma-phuong/
EDUCATION
University of North Florida Coggin College of Business                                                                   Jacksonville, FL
Bachelor of Business Administration in Marketing, GPA: 3.49                                                        Expected May 2026
Marketing Aspire Student
Relevant Coursework:
Consumer Behavior, Marketing Research Information, Social Media Marketing, Strategic Marketing, Professional Communication in Business, Study Abroad in Ireland, Financial Management, Operations Management.

PROJECTS
Marketing Research Information                                                                                                        Jacksonville, FL
Consumer Insights for Cereal Marketing                                                                                  Sept 2024 – Oct 2024
· Analyzed survey data to identify health-conscious cereal preferences and effective promotions like BOGO offers.
· Recommended referral programs and targeted packaging to boost sales among younger demographics.

Business/Economic Statistics                                                                                                                Jacksonville, FL
Omnichannel Investments at Publix                                                                                           Aug 2024 – Dec 2024
· Evaluated the impact of digital investments, store renovations, and market expansion on sales, achieving an R² of 0.78.
· Recommended prioritizing omnichannel strategies, driving $350K revenue per $1M invested.

Social Media Marketing                                                                                                                        Jacksonville, FL
Social Media Marketing Campaign Analysis                                                                              Oct 2024 – Nov 2024
· Compared Wendy’s Twitter and Duolingo’s TikTok, highlighting strategies like humor and trend adoption.
· Identified Duolingo’s 54M+ engagements as a model for storytelling-driven campaigns.

Consumer Behavior                                                                                                                               Jacksonville, FL
Operation New Hope Employer Campaign                                                                                Oct 2024 – Nov 2024
· Created marketing content to promote second-chance hiring, focusing on tax incentives and success stories.
· Increased employer participation in job fairs through targeted outreach and testimonials.

PROFESSIONAL EXPERIENCE
Publix                                                                                                                                                    St. Augustine, FL
Bakery Clerk 	June 2023– October 2024
- Delivered friendly service, assisted with product selection, answered inquiries, and fulfilled special orders.  
- Promoted products and special offers, boosting sales through recommendations.  
- Collaborated with team members to ensure smooth operations and cross-department support.

Bakery Apprentice	                                                                                                                October 2024– Present
- Enhancing skills in baking techniques, product quality, and operational efficiency.
- Collaborated with team members to maintain product consistency and brand quality.
- Gathered customer feedback to inform promotional strategies and improve customer experience.

ADDITIONAL PROFICIENCIES AND ACHIEVEMENTS 
Technical: Proficient in Microsoft Office, Canva, Premire Pro, Illustrator, InDesign, Photoshop
Certified in: 
Adobe After Effect                                                                                                                                     February 2022
Ethical Use of AI in Professional Contexts Badge                                                                            UNF, January 2025
Language: Conversational in ASL
